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VICTIM SERVICES COORDINATOR MAJOR DUTIES & SPECIALIZED 
EXPERIENCED REQUIREMENTS 

The Department of Justice, Federal Bureau of Investigation (FBI) would like to announce 2 vacant 
positions in the Office for Victim Assistance/Victim Assistance Program. 
 
Currently, the FBI has openings for the position of Victim Services Coordinator, GS 13 and GS 14 grade 
levels.  These vacancies are located at FBI Headquarters in Washington, DC.    
 
Working Hours:  9:00 a.m. - 5:30 p.m. (M-F) (starting time may be flexible); with after hour(s)/ on call 
responsibility.   
 
Travel:  Occasional travel may be required for program/victim assistance, special deployment, and/or 
conferences/training. 
 
To ensure that FBI victim assistance personnel maintain their effectiveness and safety even after 
repeated exposure to traumatic events, all FBI victim assistance personnel are required to participate in 
an operational and psychological screening, assessment, and evaluation on an annual basis, and must 
pass this screening in order to remain in the position. 
 
BASIC REQUIREMENTS:   
 
YOU WILL BE PERFORMING THE FOLLOWING MAJOR DUTIES: 

 Assists in developing plans and implementing practices for assisting victims of terrorism, hostage 
taking, or other major crimes.  

 Manages the collaborative response to victim and family needs by coordinating with FBI 
investigators, as well as government and local agencies. 

 Identifies sources of financial assistance to aid victims and families with emergency funding for 
transportation and transporting of remains. 

 Helps victims and families cope with difficult news including death, injury or hostage taking, by 
coordinating with national and international agencies. 

 Assists in working with victims of families to support ongoing FBI investigations. 

 Serves as a liaison for terrorism, major crime victims and service providers. 

 Develops plans and implements practices for assisting victims of terrorism or other major 
crimes. 

 Develops and publishes educational brochures and fact sheets on victim assistance issues. 

 Provides training, guidance and resources to FBI Victim Specialists. 

 Develops FBI policy as it relates to international terrorism victims, victims of mass fatalities and 
criminal aviation disasters. 

 
Best qualified candidates will be able to demonstrate a minimum of three years experience providing 
direct services to violent crime victims. 
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To the extent possible, your resume should reflect the following work experience requirements: 

 That you have worked within a victim assistance agency (including law enforcement agencies) 
to deliver victim and family needs after traumatic events. 

 That you have identified and coordinated resources and assistance available to help victims of 
terrorism, hostage taking, mass casualty or other major crimes at federal, state and local levels. 

 That you have assessed the needs of victims and family and collaborated with other personnel 
to procure resources and support. 

 That you have provided victim services, to include crisis management, helping families address 
trauma issues and bereavement, and collaborated with multi-disciplinary teams to ensure the 
coordinated delivery of services. 

 That you have provided information briefings/trainings for federal, state and local officials in 
support of victims of terrorism, hostage taking, mass casualty or other major crimes. 

 That you have developed plans and implemented practices for assisting victims of terrorism or 
other major crimes. 

 That you have managed the collaborative response to victim and family needs, by coordinating 
law enforcement investigators, as well as other government and local agencies. 

 That you have developed and published educational brochures and fact sheets on victim 
assistance issues for victims, law enforcement agencies and victim service providers. 

 That you have provided training, guidance and resources to victim service providers, regarding 
victims of international terrorism, and other multiple victim and/or high impact cases. 

 
Additionally, this position has a specific education requirement and all degrees must be from an 
accredited college or university.  Applicants may be asked to verify completion of this requirement, at a 
later date, by submitting a copy of their official college transcripts. 
 
Candidates interested in applying for this position are required to: 
 
Possess a bachelor's degree (or higher) in a behavioral or social science discipline or discipline related to 
the victim assistance field to include, but not limited to:  Criminal Justice, Social Work, Counseling, 
Human Services, or Psychology. 
 
If you are interested in this position, please forward your resume to the following email address:  
OVAjobs@ic.fbi.gov, by Wednesday, 2/24/2016.   
 
All FBI positions require an extensive background investigation and a polygraph examination.  This 
means we will contact former and current employers, applicant references, social acquaintances, and 
neighbors.  We will also review your educational, criminal and credit backgrounds.  Our standards are 
high, so before applying, make sure to review the employment disqualifiers that may prevent you from 
obtaining the required top secret clearance. 
 
Disqualifiers include: 

 Conviction of a felony 

 Use of illegal drugs in violation of the FBI Employment Drug Policy 
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 Failure of an FBI-administered urinalysis drug test 

 Default of a student loan insured by the U.S. government 

 Failure to register with the Selective Service System (for males only) 
 
Veterans' Preference:  If you are entitled to veterans' preference, you should indicate the type of 
veterans' preference you are claiming on your resume.  Your veterans' preference entitlement will be 
verified by the employing agency.  Required veterans' preference documentation should be forwarded, 
along with your resume and location(s) of interest, to the email address listed above. 
 
For 5-point veterans' preference, please provide your DD-214 (Certificate of Release or Discharge from 
Active Duty); official statement of service from your command, if you are currently on active duty; or 
other official documentation (e.g., documentation of receipt of campaign badge or expeditionary medal) 
that proves your military service was performed under honorable conditions. 
 
For 10-point veterans' preference, please submit a Standard Form (SF)-15, Application for 10-Point 
Veteran Preference, and other required documentation identified on the SF-15 to support your 
preference claim. 
 
Once your resume has been received an evaluation will be conducted of your qualifications to 
determine if you meet the requirements for the position.  You will receive correspondence regarding 
receipt of your resume, as well as your status (i.e., qualified or not qualified). 
 
Thank You for your interest in FBI employment. 

 

 

 

 

 

 


