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JOB ANNOUNCEMENT 

STEPS to End Family Violence – Justice-Involved Survivors Program 

Supervisor 

STEPS to End Family Violence (STEPS) is a program of Edwin Gould Services for Children and 
Families. Founded nearly three decades ago - with a staff of only two - STEPS now reaches over 
5,000 New Yorkers each year through a variety of innovative, trauma-informed, anti-oppressive 
programming.  The programming at STEPS is focused on the prevention of gender-based 
violence and advocacy and healing for survivors, as well as increasing awareness of the 
epidemic of gender-based violence and transforming the rhetoric and institutions that sustain 
such violence.  The Justice-Involved Survivors Program - unique in the country - provides 
holistic clinical, advocacy and legal support services to survivors of gender-based violence and 
other significant trauma who have been charged with crimes directly connected to their trauma 
history and/or incarcerated as a result of their efforts to survive.   

Position Summary:  

The Supervisor will primarily provide clinical supervision and support to a team of five staff who 
provide direct services to justice-involved survivors of gender-based violence. The ideal 
candidate will bring a passion for social justice, a desire to work with a team of creative and 
committed advocates, and have demonstrated experience providing reflective clinical and 
administrative supervision. The position reports to the Director of the Justice-Involved Survivors 
Program. 

Core Responsibilities: 

 Provide clinical and case management supervision to staff and interns; assist in resolving 
complex case management issues; conduct one-on-one supervisory sessions for all staff and 
interns; work collaboratively with faculty of sponsoring educational institutions to train and 
evaluate interns. 

 Ensure that staff appropriately counsel and engage clients; monitor compliance with case 
contact requirements; assist staff to utilize legal, social, housing, educational, employment, 
and other resources which will enable clients to effectively navigate the criminal legal and 
social service systems; aid staff in making meaningful referrals. 

 Manage the performance of paid staff; assess training and development needs of staff; 
assist with in-service training; evaluate job performance; appropriately address performance 
problems. 

 Ensure that staff have the necessary supports to respond to client needs; responds to work-
related stress of staff and interns. 

Qualifications:         

 LCSW and SIFI (or SIFI eligible) strongly preferred 

 Bi-lingual (Spanish) preferred 
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Skills & Competencies:  

 Strong and diverse clinical and supervisory skills 

 Dynamic understanding of the intricacies of gender-based violence 

 Working knowledge of the criminal legal system 

 Familiarity with and/or interest in working closely with the New York City Department of 
Correction and the New York State Department of Correctional Services 

 Keen ability to work with individuals of diverse backgrounds and identities 

 Exceptional interpersonal, speaking, and writing skills and the ability to apply these skills 
in varied situations 

 Demonstrated ability to be flexible and work as a member of a multi-disciplinary team as 
well as independently 

 Ability to work flexible hours 

 Ability to work independently and accountably  
 

To apply please send a resume and cover indicating “Supervisor” in the subject line to: 

Anne Patterson, LMSW 
Director, Justice-Involved Survivors Program 
apatterson@egscf.org 
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