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Responsibilities of the 
Movement

Collaborate with battered women and 
victims of sexual assault.

Build organizations that learn and are 
responsive.

Encourage cooperation, coordination 
and collaboration in the community.

Create a society and world without 
violence.

— Debby Tucker
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Early Years 
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Early Years 

Since the early 1970s when the first 
battered women’s shelters opened, as 

the needs of victims of domestic violence  
changed so did the roles of advocates.  

Through the years, advocates have 
puzzled their way through to provide 
advocacy effectively and to meet the 

needs of victims / survivors. 
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Advocacy

Helping battered women consider their 
options, devise strategy, make 

decisions, implement plans and speak 
/ advocate for self and their children.  
All these puzzle pieces and more are 
necessary to assist individual battered 

women and to change system responses 
to them.



Advocates in the Early Years

Options

Support

Shelter

Information

Referrals

Crisis 
intervention

Safety planning
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Programs/ Service 
Providers in Early Years

Emergency 
shelter, clothing 
and food

Legal advocacy 
and court 
accompaniment

Counseling

Support groups

Crisis hotlines

Transportation

Coordination with 
and referrals to 
other community 
services
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Programs/ Service 
Providers in Early Years

Early relationships mostly with law 
enforcement, emergency room personnel 
and some social service agencies

Began to reach out more to the community 
level for volunteers, but early on didn’t 
realize the full potential of collaboration
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What We’ve Learned



10



11

ADVOCACY

Respect 
Confidentiality

Promote 
Access to 

Community 

Services

Believe 
and Validate 
Her 
Experiences

Respect Her 
Autonomy

Help Her 
Plan for 
Future 
Safety

Acknowledge 
the 
Injustice

Developed from 
Domestic Abuse 
Intervention Project, 
Duluth, MN.



Empowerment Advocacy

Golden Rule

Do unto others as you would 

have them do unto you.        

– Matthew 7:12 RSV    12



Ending Violence: Beyond One 
Victim or Perpetrator at a Time 

 Ending violence has and will be a 
process of change at every level.  

 We must work with victims in 
immediate crisis while simultaneously 
supporting survivors who are moving 
forward.

 We must eliminate the societal 
attitudes and beliefs that give rise to 
the use of violence. 
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Cultural Considerations
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Cultural Considerations

Play a role in the tactics batterers 
use to control their victims

May effect how we perceive and 
respond to both victims and 
offenders and therefore the 
provision of victims services and 
advocacy for offender 
accountability



Cultural Considerations

Class

Privileges may be taken for granted 
by people in higher socio-economic 
groups

Culture

Different meanings and values are 
attached to behavior, objects, 
events, and situations by different 
cultures – dominant group defines 
the meaning and value 16



Cultural Considerations

Language

Certain words, phrases, or concepts 
may be difficult or impossible to 
translate

Nonverbal communications

Gestures, physical distance, facial 
expressions, and eye contact may 
have varying meanings
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Cultural Considerations

Oppression
 Institutional power

 Ideological domination and promulgation of the 
culture, logic system and ideology of one group 
over another

Prejudice
 Attitude, opinion, or feeling formed about 

individuals or groups without adequate 
knowledge, thought, or reason

Discrimination
 Manifestation of oppression

 Differential treatment 18
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Culture Influences Choices

Friends, Family, Neighbors

Health Providers, Faith Communities

Social Services Agencies

Lawyers, Civil Court Remedies

Domestic Violence Specialists, 

Shelters, 911, Women’s Groups, 

Batterer Programs
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Advocates in Later Years
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Victims working 
with domestic 

violence programs.

Victims working 
with the criminal 
justice system.

Victims NOT using 
either system.



Advocates in Later Years

 More and more advocates have realized 
that to provide quality services and 
influence the end of violence then we 
have to partner more fully with 
everyone in our community……and be 
open to their experiences, knowledge 
and approaches while sharing our 
experiences as well. 
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Cooperation, Coordination 
and Collaboration
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Cooperation 

Relationships usually formed around 
one area of information exchange.

Resources and organizations kept 
separate.

May be short-term or project-oriented.

There will be little planning or 
evaluation, but will be some problem-
solving.
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Coordination

Relationships may be broader in scope 
and more in-depth communications 
occur.

Resources are specifically allocated by 
the partnering organizations and 
individuals will be designated as 
responsible for the effort.

Usually longer-term, more of a program 
rather than a project and involve some 
planning and evaluation.
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Collaboration

 Relationships are very intertwined with open 
communications designed to problem-solve 
and create new approaches.

 Resources are avidly shared and may be 
sought jointly.

 Responsibilities and roles in the effort are 
clear, with leadership coming from both / 
several organizations.

 The venture has an articulated vision and is 
planned, with evaluation and redesign based 
on performance.
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Questions?

Deborah D. Tucker, MPA

dtucker@ncdsv.org • www.ncdsv.org


