
Texas Advocacy Project 

Job Description 

 
Position Title: Victim Services Program Specialist 

 

Reports to:   Deputy Executive Director 

 

General Description:  

Texas Advocacy Project (the “Project”) is a statewide nonprofit legal organization based in Austin that assists 

victims of family violence, sexual assault, stalking, and dating violence by providing free legal services.  Started in 

1982 as a legal hotline, the agency has evolved as an expert on legal issues affecting survivors of interpersonal 

violence, and provides a range of services that promote the use of legal protections to end domestic violence and 

sexual assault.  The job of  Victim Services Program Specialist involves assisting with planning, and implementing 

agency victim services program, coordinating and participating in agency training requests, representing agency on  

advisory committees, task forces, and work groups of other advocacy organizations, providing consultative services 

and technical assistance to program staff, community/system based victim services organizations, or the general 

public.  

 

Essential Job Functions: 

 Respond to inquiries and requests from victims and witnesses of crime and evaluate their needs and 

eligibility for assistance 

 Provide crises intervention and safety planning  

 Arrange emergency assistance in response to immediate basic needs  

 Refer clients to counseling resources and support groups 

 Provide information and assistance to victims who apply for Crime Victims Compensation and VINE 

 Train volunteers on an overview of working with victims of family and dating violence, sexual assault and 

stalking, including culturally specific victim issues 

 Present to criminal justice agencies, victim services organizations and the public  

 Provide information to victims and witnesses about the criminal justice system processes and procedures  

 Establish and maintain working relationships with law enforcement, other service providers, victim service 

organizations and community groups statewide   

 Supervise interns participating in the victim services program 

Qualifications: 

 Master’s Degree in Victim Services, Criminal Justice or Bachelor’s Degree or at least 5 years’ experience 

in direct victim services provision preferred  

 Experience in the dynamics of family violence, sexual assault, stalking and dating violence  

 Must be able to work with a diverse victim population (people of color, people with disabilities, LGBT, 

etc.) 

 Bilingual (Spanish)  

 Ability to organize and present workshops and training sessions to a multitude of audiences  

 Proficient with computer database systems and Microsoft Office products  

 Excellent oral and written communication skills  

 Excellent interpersonal, analytical and organizational skills  

 Working knowledge of state rules and statutes regarding domestic violence, sexual assault, stalking and 

dating violence  

 Experience communicating and providing technical assistance to local and statewide authorities, service 

providers, and other stakeholders  

 Ability to maintain and prepare statistical data records 

 Ability to travel statewide 

Send a resume and cover letter (Word documents please) to jobs@texasadvocacyproject.org, specifying interest in 

the Victim Services Program Specialist position.   No hard copies and no phone inquiries, please.  Salary is 

commensurate on experience. Texas Advocacy Project is planning to fill this position as soon as possible.  The 

Project is an equal opportunity employer. 

mailto:jobs@texasadvocacyproject.org

